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[bookmark: _vju91oqiojdh]1.0 Introduction
This Accessibility Statement explains Flowly’s approach to accessibility across its website and platform. Flowly aims to make its services usable by as many people as reasonably practicable, including users who may rely on assistive technologies or alternative ways of navigating digital services.
The platform is intended for business and professional use. Flowly recognises that users may have different accessibility needs and that accessibility should be considered as part of the way the website and platform are developed, reviewed and improved.
[bookmark: _1rptnvzf910s]2.0 Accessibility Commitment
Flowly is committed to improving accessibility across its website and platform as the service develops. Accessibility will be considered as part of product development, content presentation and user support where reasonably practicable.
Flowly aims to provide a service that is clear, usable and accessible to a broad range of users. As Flowly is still developing, accessibility improvements may be introduced over time. Where accessibility issues are identified, Flowly will review them and take reasonable steps to address them based on their impact, complexity and the resources available.
Flowly welcomes feedback from users who experience accessibility barriers. Feedback will help inform future improvements and support a more inclusive user experience.
[bookmark: _i2vjk744rtdl]3.0 Accessibility Standards and Compliance Position
Flowly has not yet completed a formal accessibility audit against a specific accessibility standard. For that reason, this statement does not claim full compliance with WCAG or any other accessibility standard.
Where accessibility issues are identified, Flowly will review them and take reasonable steps to address them based on their impact on users, the nature of the issue and the practical steps available.
Flowly may use recognised accessibility guidance, including the Web Content Accessibility Guidelines, to inform future improvements to the website and platform.
[bookmark: _xjsk9zelc7vu]4.0 What Users Should Be Able to Do
Flowly aims to make its website and platform reasonably usable for common digital tasks, such as reading page content, navigating between key areas, accessing account information and using core platform features.
Where possible, the website and platform support clear text presentation, logical navigation and compatibility with standard browser settings. Users should be able to adjust browser zoom or use built-in device accessibility settings where these are supported by their device and browser.
Some areas of the platform may be more complex. Where a user experiences difficulty completing a task, they should contact Flowly using the details provided in this statement.
[bookmark: _mac3q5yjv1xy]5.0 Using Flowly with Accessibility Tools
Flowly aims to support users who access digital services through different methods, including assistive technologies where these are compatible with the user’s device, browser and settings.
Users may be able to use Flowly with common accessibility tools such as screen readers, keyboard navigation, browser zoom, and built-in accessibility settings. The experience may vary depending on the part of the website or platform being used and the technology selected by the user.
Where a user experiences difficulty using Flowly with an accessibility tool, Flowly encourages them to contact support so the issue can be reviewed.

[bookmark: _qvdw03fpob7w]6.0 Recommended Technology
Flowly is intended to be accessed using modern, supported technology that allows the website and platform to operate securely and reliably. Users are encouraged to access Flowly using the following recommended technology:
	Technology Area
	Recommendation

	Supported browsers
	Chrome, Firefox, Edge

	Browser versions
	Latest recommended

	Devices
	Desktop

	Operating systems
	Windows

	Screen size / resolution
	1920px x 1080px

	Internet connection
	Wifi, Ethernet

	Assistive technologies
	Screen reader


[bookmark: _fal3w5ryy4pe]7.0 Feedback and Support
Flowly welcomes feedback from users who experience accessibility barriers when using the website or platform. 
Users can contact Flowly if they have difficulty accessing information, using a feature, navigating the platform or completing an action due to an accessibility issue. Flowly will review the feedback and, where reasonably practicable, consider steps that may help resolve or reduce the issue.
Accessibility feedback should be sent using the contact details below:
· Accessibility contact email: info@flowly.now
· Website: https://flowly.now/
· Business address: 71-75 Shelton Street, Covent Garden, London, United Kingdom, WC2H 9JQ
Users are encouraged to include a brief description of the issue, the page or feature affected, the device or browser being used, and any assistive technology involved.
Flowly will aim to respond to accessibility-related enquiries within a reasonable timeframe. Where an issue cannot be resolved immediately, Flowly may use the feedback to inform future improvements to the website or platform.
[bookmark: _ljsp7lrqcu1a]8.0 Ongoing Improvements
Flowly will continue to review accessibility as the website and platform develop. Accessibility considerations may be included when new features are introduced, existing pages are updated or user feedback identifies an area that could be improved.
Where accessibility barriers are identified, Flowly will consider the impact on users and the practical steps available to address the issue. Improvements will be prioritised based on severity, user need, technical complexity and available resources. Flowly may also use recognised accessibility guidance to inform future development decisions, even where a formal accessibility audit has not yet been completed.
[bookmark: _vxsdev6jgg52]9.0 Review and Updates
Flowly may review and update this Accessibility Statement from time to time to reflect changes to the website, platform, accessibility position, user feedback or applicable guidance. 
Where accessibility improvements are made, Flowly may update this statement to reflect the current position. Where known accessibility issues are identified, Flowly may also update the statement to explain the issue and any steps being considered.
The latest version of this statement will apply from the date it is made available, unless a later effective date is stated.
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